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JACKSON HOSPITAL AT A GLANCE

Jackson Hospital, located in Montgomery, Alabama, is a community not-for-
profit hospital serving Montgomery and the River Region. As one of the largest 
hospitals in Alabama, Jackson Hospital is committed to providing excellent care 
in a safe, compassionate environment. With 344 licensed beds, Jackson Hospital 
provides comprehensive healthcare services, including cardiac, neurosciences, 
orthopedics, women’s and children’s care, and 24-hour emergency services.
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COMMUNITY OVERVIEW

For the purpose of this report, Jackson Hospital defined its community using the ZIP codes 
below. All ZIP codes fall within Montgomery County, Elmore County or Autauga County.
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Introduction 

Jackson Hospital at a Glance 
Jackson Hospital and Clinic (JHC), located in Montgomery, Alabama, is a community not-for-profit 

hospital serving Montgomery and the River Region. As one of the largest hospitals in Alabama, JHC is 

committed to providing excellent care in a safe, compassionate environment. With 344 licensed 

beds, JHC provides comprehensive healthcare services including cardiac, neurosciences, 

orthopedics, women’s and children’s care, and 24-hour emergency services.  

Community Overview 
For the purpose of this report, JHC defined its community using the ZIP Codes below. All ZIP Codes 

fall within Montgomery County, Elmore County or Autauga County.  

 

 

 

 

 

 

 

 

ZIP Code Community ZIP Code Community ZIP Code Community
36013 Cecil 36110 Montgomery 36078 Tallassee
36036 Grady 36111 Montgomery 36080 Titus
36043 Hope Hull 36112 Montgomery 36092 Wetumpka
36052 Mathews 36113 Montgomery 36093 Wetumpka
36064 Pike Road 36115 Montgomery 36003 Autaugaville
36069 Ramer 36116 Montgomery 36006 Billingsley
36104 Montgomery 36117 Montgomery 36051 Marbury
36105 Montgomery 36020 Coosada 36066 Prattville
36106 Montgomery 36022 Deatsville 36067 Prattville
36107 Montgomery 36024 Eclectic 36749 Jones
36108 Montgomery 36025 Elmore 36758 Plantersville
36109 Montgomery 36054 Millbrook
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BACKGROUND

• The Patient Protection and Affordable Care Act (PPACA), enacted on March 
23, 2010, requires not-for-profit hospital organizations to conduct a Community 
Health Needs Assessment (CHNA) once every three taxable years that meets the 
requirements of the Internal Revenue Code Section 501(r) set forth in the PPACA. 

• A CHNA is a report based on epidemiological, qualitative and comparative 
methods that assesses the health issues in a hospital organization’s community 
and that community’s access to services related to those issues. 

• Based on the findings of the CHNA, an implementation strategy for Jackson 
Hospital that addresses the community’s health needs was developed and 
adopted by the end of fiscal year 2013.
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CHNA STRATEGY
This CHNA includes information from the following sources:

• Input from persons who represented the broad interests of the community 
served by Jackson Hospital

• Identifying federal, regional, state or local health or other departments or 
agencies, with current data or other information relevant to the health needs of 
the community served by Jackson Hospital

• Consultation or input from other persons located in and/or serving Jackson 
Hospital’s community, such as:

• Healthcare community advocates

• Nonprofit organizations

• Academic experts

• Local government officials

• Community-based organizations, including organizations focused on one or more health issues

• Healthcare providers, including community health centers and other providers  
focusing on medically underserved populations, low-income persons, minority  
groups or those with needs arising from chronic disease
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SECONDARY DATA COLLECTION  
AND ANALYSIS METHODOLOGY

A variety of data sources were utilized to gather demographic and health indicators 
for the community served by Jackson Hospital. 

• Claritas

• Alabama Department of Public Health 

• Centers for Disease Control and Prevention (CDC)
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FINDINGS-DEMOGRAPHICS

• The overall projected population growth in Jackson Hospital’s community is 
3.5% over the next five years. 

• The populations of individuals ages 0-17, 25-44 and 45-64 are expected to grow 
slightly.

• Marginal population growth is expected for individuals ages 18–24 (0.4%). 

• The age group with the largest expected population growth is 65 and older 
(16.9%).
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RACIAL COMPOSITION, 2013
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Population Change by Age and Gender 
The populations of individuals ages 0–17, 25–44 and 45–64 are expected to grow slightly (see 

Table 2). Marginal population growth is expected for individuals ages 18–24 (0.4%). The age group 

with the largest expected population growth is 65 and older (16.9%).  

Table 2 – Population Change by Age and Gender, 2013–18 

 

Population by Race and Ethnicity 
The most common race/ethnicity in JHC’s community is white (50.8%) followed by black/African 

American (42.1%), Hispanic (3.7%), Asian (1.8%), individuals of two races (1.2%) and other races 

(0.4%).  

Figure 2 – Race Composition, 2013 

 

Source: Claritas 2013 

Age Group Male Female Total Male Female Total Male Female Total
Age 0 through 17 47,081     45,262     92,343     48,165     45,934     94,099     2.3% 1.5% 1.9%
Age 18 through 24 20,071     19,398     39,469     20,459     19,157     39,616     1.9% -1.2% 0.4%
Age 25 through 44 49,088     52,798     101,886  49,988     53,018     103,006  1.8% 0.4% 1.1%
Age 45 through 64 45,612     51,278     96,890     46,401     52,366     98,767     1.7% 2.1% 1.9%
Age 65 and older 20,599     28,198     48,797     24,121     32,942     57,063     17.1% 16.8% 16.9%

Total 182,451 196,934 379,385 189,134 203,417 392,551 3.7% 3.3% 3.5%

2013 2018 Percent Change

Source: Claritas 2013

White
50.8%

Black/African 
American

42.1%

Asian
1.8%

Two Races
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3.7%

Other
0.4%

Black/
African American
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POPULATION CHANGE BY RACE AND ETHNICITY, 2013-18
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Population Change by Race and Ethnicity 
Substantial population growth is expected for Hispanics (24.9%), Asians (21.5%) and individuals of 

two races (12.8%). Moderate population growth is expected among the black/African American 

population (6.8%), while the population of other races is expected to grow slightly (2.4%). The white 

population is expected to decline slightly (-1.7%).  

Table 3 – Population Change by Race and Ethnicity, 2013–18 

 

 

 

 

 

 

 

 

 

 

 

 

Race & Ethnicity 2013 2018
Percent 
Change

White 192,724 189,388 -1.7%
Black/African American 159,690 170,609 6.8%
Asian 6,674       8,106      21.5%
Two Races 4,659       5,256      12.8%
Hispanic 14,103    17,620   24.9%
Other 1,535       1,572      2.4%
Source: Claritas 2013

races
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SOCIOECONOMIC CHARACTERISTICS
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Socioeconomic Characteristics 
According to the U.S. Bureau of Labor Statistics, the 2011 annual unemployment averages for 

Autauga (6.5%) and Elmore (6.8%) were slightly lower than Alabama (7.3%), while Montgomery’s rate 

was slightly higher (7.7%).  

The U.S. Census American Community Survey (ACS) publishes median household income and 

poverty estimates. According to 2009–2011 estimates, the median household incomes in Autauga 

($53,471), Elmore ($54,075) and Montgomery ($43,972) are higher than Alabama’s ($41,973).  

Poverty thresholds are determined by family size, number of children and age of the head of the 

household. A family’s income before taxes is compared to the annual poverty thresholds. If the 

income is below the threshold, the family and each individual in it are considered to be in poverty. In 

2011, the poverty threshold for a family of four was $23,021. The ACS estimates indicate that 

Autauga and Elmore residents are less likely to live in poverty (11.9% and 13.2%, respectively) 

compared to Alabama residents (18.4%), while Montgomery residents are slightly more likely to live 

in poverty (21.1%). Similarly, children in Autauga and Elmore are less likely to be living in poverty 

compared to all children in Alabama, while children in Montgomery are more likely to live in poverty 

(see Table 9).  

Table 9 – Socioeconomic Characteristics 

 

 

 

 

 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

Unemployment rate, 2012 annual average1 6.5% 6.8% 7.7% 7.3%
Median household income2 $53,471 $54,075 $43,972 $41,973
Individuals below poverty level2 11.9% 13.2% 21.1% 18.4%
Children below poverty level2 17.1% 18.8% 31.9% 26.6%
1Source: U.S. Bureau of Labor Statistics
2Source: U.S. Census: ACS 2009–11 estimates
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HIGHEST LEVEL OF EDUCATION COMPLETED  
BY PERSONS 25 YEARS AND OLDER, 2009-11
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Education 
The U.S. Census ACS publishes estimates of the highest level of education completed for residents 

aged 25 years and older. The ACS 2009–2011 estimates indicate that fewer Autauga, Elmore and 

Montgomery residents have not earned a high school degree or equivalent compared to Alabama 

(see Table 10). Adults aged 25 years and older in Autauga and Elmore are more likely to have a high 

school degree or equivalent (64.8% and 64.2%, respectively) compared to Alabama residents 

(60.2%), while Montgomery residents are less likely to have a high school degree or equivalent 

(54.0%). However, Montgomery residents aged 25 and older are more likely to have a bachelor’s 

degree (31.0%) compared to all Alabama residents (22.1%). Elmore residents are about as likely as 

Alabama residents to have a bachelor’s degree (22.0%), while Autauga residents are slightly less 

likely to have a bachelor’s degree (20.6).  

Table 10 – Highest Level of Education Completed by Persons 25 Years and Older, 2009–11 

 

 

 

 

 

 

 

 

 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

Less than a high school degree 14.6% 13.8% 15.0% 17.7%
High school degree or equivalent 64.8% 64.2% 54.0% 60.2%
Bachelor's degree 20.6% 22.0% 31.0% 22.1%
Source: U.S. Census: ACS 2009–11 estimates



12 - Jackson Hospital - Community Health Needs Assessment

SELECT EDUCATION INDICATORS
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According to the Alabama State Department of Education, students in Autauga and Elmore are less 

likely to be approved for free or reduced lunch (43.2% and 47.8%, respectively) compared to all 

students in Alabama (55.8%), while Montgomery students are more likely to be approved (69.9%). 

Elmore students are nearly twice as likely to drop out (11.0%) as all Alabama students (5.6%). 

Autauga students are less likely to drop out (2.2%) and Montgomery students are about as likely to 

drop out (5.7%) compared to all Alabama students. High school students in Autauga and Elmore are 

more likely to graduate compared to all Alabama high school students, while Montgomery students 

are substantially less like to graduate (see Table 11). 

Table 11 – Select Education Indicators 

 

 

 

 

 

 

 

 

 

 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

Students approved for free or reduced lunch1 43.2% 47.8% 69.9% 55.8%
Projected four-year dropout rate1 2.2% 11.0% 5.7% 5.6%
High school graduation rate2 79.7% 74.3% 66.2% 71.8%
1Alabama State Department of Education: Education Report Card 2010–11
2Source: Kids Count Data Center, 2011

reduced-price lunch1

1Source: Alabama State Department of Education: Education Report Card 2010-11
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VIOLENT CRIME RATES, 2011
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Crime Rates 
The Alabama Criminal Justice Information Center reports annual crime data. Assault rates in Autauga 

(150.5 per 100,000 population), Elmore (118.1 per 100,000 population) and Montgomery (99.8 per 

100,000 population) are all substantially lower than Alabama rates (285.0 per 100,000 population).  

Robbery rates in Autauga (65.5 per 100,000 population) and Elmore (28.9 per 100,000 population) 

are substantially lower than Alabama’s (101.7 per 100,000 population), while Montgomery’s rate is 

substantially higher (155.8 per 100,000 population).  

Rape is less common in Autauga (23.0 per 100,000 population) and Montgomery (22.1 per 

100,000 population) compared to Alabama (29.2 per 100,000 population), but about as common in 

Elmore (28.9 per 100,000 population).  

Homicide rates in Autauga (3.5 per 100,000 population) and Elmore (2.5 per 100,000 population) 

are lower than Alabama’s (6.5 per 100,000 population), while Montgomery’s (14.8 per 100,000 

population) is more than double the state rate.   

Table 12 – Violent Crime Rates, 2011 

 

 

 

 

 

 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

Assault 150.5 118.1 99.8 285.0
Robbery 65.5 28.9 155.8 101.7
Rape 23.0 28.9 22.1 29.2
Homicide 3.5 2.5 14.8 6.5
Source: Alabama Criminal Justice Information Center: Crime in Alabama 2011
Rates are per 100,000 population
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ACCESS TO FOOD STORES AND RECREATIONAL FACILITIES
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Built Environment 
A community’s built environment refers to structures influenced and created by humans. This 

includes infrastructure, buildings, parks, restaurants, grocery stores, recreational facilities and other 

structures that affect how people interact and the health status of the community. Business and 

shopping amenities such as farmer’s markets and fast food restaurant density are factors that 

contribute to the community’s health. 

The USDA Food Environment Atlas displays various built environment indicators. There are 7.9 

recreational facilities per 100,000 population in Autauga, 5.0 per 100,000 population in Elmore and 

8.0 per 100,000 population in Montgomery. There are substantially more fast food restaurants than 

farmer’s markets and grocery stores in Autauga, Elmore and Montgomery (see Table 13).  

Table 13 – Access to Food Stores and Recreational Facilities 

 

 

 

 

 

 

 

 

Autauga 
County

Elmore 
County

Montgomery 
County

Recreational facilities* 7.9 5.0 8.0
Fast food restaurants* 59.1 36.6 75.4
Grocery stores* 11.8 12.6 14.7
Farmer's markets^ 6 2 4
Source: USDA Food Environment Atlas
*2009
^2012

Farmers
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MORTALITY INDICATORS
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Health Outcomes and Risk Factors 

Mortality Indicators 
The Institute for Health Metrics and Evaluation publishes life expectancies by county and gender. 

The life expectancy for males in Elmore (73.6 years) is slightly higher than Alabama (72.5 years), 

while Autauga and Montgomery have similar male life expectancies (72.9 years and 72.2 years, 

respectively). The life expectancies for females are similar in Autauga, Elmore, Montgomery and 

Alabama (see Table 14).  

According to the Alabama Department of Public Health (ADPH), the all-cause mortality rates in 

Autauga, Elmore and Montgomery are substantially lower compared to Alabama (see Table 14).   

Table 14 – Mortality Indicators 

 

 

 

 

 

 

 

 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

Male life expectancy at birth, 20091 72.9 73.6 72.2 72.5
Female life expectancy at birth, 20091 78.6 78.5 78.2 78.2
All-cause mortality rate2 820 800 840 1,010
1Source: Institute for Health Metrics and Evaluation
2Source: ADPH: Alabama Vital Statistics 2011
Rates are per 100,000 population
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LEADING CAUSES OF DEATH, 2011
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Leading Causes of Death 
According to the ADPH, heart disease and cancer are the first and second leading causes of death 

(COD), respectively, in Autauga, Elmore, Montgomery and Alabama. In Autauga, accidents, chronic 

lower respiratory disease (CLRD) and stroke are the third, fourth and fifth leading causes of death, 

respectively. CLRD ranks third in Elmore, followed by accidents and Alzheimer’s disease as the fourth 

and fifth leading causes of death, respectively. Stroke, diabetes and CLRD are the third, fourth and 

fifth leading causes of death, respectively, in Montgomery. Other leading causes of death in JHC’s 

community include kidney disease, influenza and pneumonia, septicemia, suicide and chronic liver 

disease and cirrhosis. It is important to note that the death rates from accidents (68.8 per 100,000 

population) and suicide in Autauga (21.7 per 100,000 population) are substantially higher than both 

the state and national rates (see Table 15).  

Table 15 – Leading Causes of Death, 2011 

 

 

 

 

 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

United 
States

Heart Disease 213.5 214.6 182.7 247.4 173.7
Cancer 139.3 180.9 181.0 211.4 168.6
CLRD 50.7 62.4 37.5 60.2 42.7
Accidents (including motor vehicle) 68.8 48.7 34.9 54.1 38.0
Stroke 47.0 29.9 51.7 52.8 37.9
Alzheimer's disease 25.3 33.7 31.0 30.6 24.6
Diabetes 25.3 7.5 38.4 26.1 21.5
Kidney disease 18.1 20.0 19.0 21.8 13.4
Influenza and pneumonia 7.2 5.0 13.4 19.6 15.7
Septicemia 19.9 15.0 16.4 18.8 10.5
Suicide 21.7 10.0 5.6 13.3 12.0
Chronic liver disease and cirrhosis 7.2 8.7 6.9 11.4 9.7
Sources: ADPH: Alabama Vital Statistics 2011; Deaths: Preliminary Data for 2011
Rates are per 100,000 population
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SELECT HEART DISEASE MORTALITY RATES, 2011
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Heart Disease 
Death rates from coronary heart disease, acute myocardial infarctions (commonly known as heart 

attacks) and heart failure in Autauga, Elmore and Montgomery are lower than in Alabama (see Table 

16). In Autauga, the acute myocardial infarction death rate (45.2 per 100,000 population) is higher 

than the national rate (38.4 per 100,000 population). Heart failure mortality is higher in Elmore 

(26.2 per 100,000 population) and Montgomery (29.7 per 100,000 population) than in the United 

States (19.1 per 100,000 population). Mortality rates from essential hypertension are higher in 

Autauga (16.3 per 100,000 population) and Montgomery (23.3 per 100,000 population) compared 

to Alabama (11.1 per 100,000 population), while the Elmore rate (11.2 per 100,000 population) is 

similar.  

Table 16 – Select Heart Disease Mortality Rates, 2011 

 

 

 

 

 

 

 

 

 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

United 
States

Coronary heart disease 83.2 78.6 76.3 113.9 120.2
Acute myocardial infarction 45.2 31.2 19.8 51.1 38.4
Heart failure 18.1 26.2 29.7 41.5 19.1
Essential hypertension 16.3 11.2 23.3 11.1 8.8
Sources: ADPH: Alabama Vital Statistics 2011; Deaths: Preliminary Data for 2011
Rates are per 100,000 population
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SELECT HEART DISEASE HOSPITALIZATION RATES FOR 
MEDICARE BENEFICIARIES AGED 65 AND OLDER, 2008-10
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The following data table represents heart disease hospitalizations for individuals aged 65 and older. 

According to the CDC Interactive Atlas of Heart Disease and Stroke Tables, coronary heart disease 

hospitalizations are more common in Autauga (25.7 per 1,000 Medicare beneficiaries) and Elmore 

(26.5 per 1,000 Medicare beneficiaries) compared to Alabama (23.1 per 1,000 Medicare 

beneficiaries), while the rate in Montgomery is lower (20.8 per 1,000 Medicare beneficiaries).  

Acute myocardial infarction hospitalizations are more common in Elmore (10.7 per 1,000 Medicare 

beneficiaries), less common in Montgomery (8.0 per 1,000 Medicare beneficiaries) and as common 

in Autauga (8.9 per 1,000 Medicare beneficiaries) compared to Alabama (8.9 per 1,000 Medicare 

beneficiaries).  

Hospitalizations due to heart failure and stroke are less common in Autauga, Elmore and 

Montgomery compared to Alabama (see Table 17).  

Hypertension hospitalizations are more common in Autauga (4.9 per 1,000 Medicare beneficiaries) 

and Montgomery (7.2 per 1,000 Medicare beneficiaries) compared to Alabama (4.4 per 1,000 

Medicare beneficiaries), but less common in Elmore (4.1 per 1,000 Medicare beneficiaries).  

Table 17 – Select Heart Disease Hospitalization Rates for Medicare Beneficiaries Aged 65 and Older, 
2008–10 

 

 

 

 

 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

United 
States

Coronary heart disease 25.7 26.5 20.8 23.1 19.6
Acute myocardial infarction 8.9 10.7 8.0 8.9 8.4
Heart failure 17.7 19.2 16.5 20.0 16.8
Stroke 14.5 14.3 13.8 15.0 11.7
Hypertension 4.9 4.1 7.2 4.4 3.3
Sources: CDC, Interactive Atlas of Heart Disease and Stroke Tables
Rates are per 1,000 Medicare beneficiaries
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SELECT CANCER INCIDENCE RATES, 2005-09
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Cancer 
Prostate cancer incidence is lower in Autauga (119.0 per 100,000 males), Elmore (126.9 per 

100,000 males) and Montgomery (149.3 per 100,000 males) than in Alabama (161.0 per 100,000 

males).  

The breast cancer incidence rate in Autauga (117.0 per 100,000 females) is slightly lower than the 

state rate (118.8 per 100,000 females), while the rates in Elmore (147.2 per 100,000 females) and 

Montgomery (124.8 per 100,000 females) are higher than Alabama.  

Lung and bronchus cancer incidence rates in Autauga (81.5 per 100,000 population) and Elmore 

(90.6 per 100,000 population) are higher than in Alabama (76.0 per 100,000 population), while 

Montgomery’s rate (69.2 per 100,000 population) is lower than Alabama’s.  

Autauga and Montgomery have higher colorectal cancer incidence rates (57.1 per 100,000 

population and 54.4 per 100,000 population, respectively) than Alabama (49.2 per 100,000 

population), while Elmore’s rate (49.7 per 100,000 population) is similar to Alabama’s.  

Pancreatic cancer incidence in Autauga (11.6 per 100,000 population) and Elmore (11.7 per 

100,000 population) is similar to Alabama (11.7 per 100,000 population), while Montgomery’s rate 

(14.2 per 100,000 population) is higher than Alabama’s.  

Montgomery’s cervical cancer incidence rate (9.1 per 100,000 females) is similar to Alabama’s (8.6 

per 100,000 females), while the rate in Elmore (13.0 per 100,000 females) is higher than 

Alabama’s.  

Table 18 – Select Cancer Incidence Rates, 2005–09 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

Prostate1 119.0 126.9 149.3 161.0
Breast2 117.0 147.2 124.8 118.8
Lung and bronchus3 81.5 90.6 69.2 76.0
Colorectal3 57.1 49.7 54.4 49.2
Pancreas3 11.6 11.7 14.2 11.7
Cervical2 * 13.0 9.1 8.6
Sources: National Cancer Institute: State Cancer Profiles
1Rates are per 100,000 males
2Rates are per 100,000 females
3Rates are per 100,000 population

*Data supressed to ensure confidentiality and stability of rate estimates

Sources: National Cancer Institute: State Cancer Profiles 
1Rates are per 100,000 males 
2Rates are per 100,000 females 
3Rates are per 100,000 population 
*Data suppressed to ensure confidentiality and stability of rate estimates
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SELECT CANCER MORTALITY RATES, 2011
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Lung and bronchus cancer mortality rates are lower in Autauga (39.8 per 100,000 population) and 

Montgomery (47.8 per 100,000 population) than in Alabama (65.3 per 100,000 population), while 

the Elmore rate (64.9 per 100,000 population) is similar.  

Breast cancer mortality is lower in Autauga (7.1 per 100,000 females), Elmore (17.1 per 100,000 

females) and Montgomery (16.4 per 100,000 females) than in Alabama (26.0 per 100,000 

females).  

Prostate cancer mortality is higher in Elmore (25.6 per 100,000 males) and Montgomery (29.0 per 

100,000 males) compared to Alabama (23.3 per 100,000 males), while Autauga’s rate is lower 

(11.1 per 100,000 males).  

Autauga and Elmore have lower colorectal cancer mortality rates (10.9 per 100,000 population and 

8.7 per 100,000 population, respectively) compared to Alabama (18.3 per 100,000 population), 

while Montgomery’s rate is slightly higher (19.4 per 100,000 population).  

Autauga and Elmore residents are less likely to die from pancreatic cancer (9.0 per 100,000 

population and 7.5 per 100,000 population, respectively) than all Alabama residents (13.3 per 

100,000 population), while Montgomery are slightly more likely to die from pancreatic cancer (14.2 

per 100,000 population).  

Mortality from cervical cancer is lower in Autauga (7.1 per 100,000 females) and Montgomery (5.8 

per 100,000 females) compared to Alabama (8.0 per 100,000 females), while Elmore’s rate (12.2 

per 100,000 females) is higher than the state rate.  

Table 19 – Select Cancer Mortality Rates, 2011 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

Lung and bronchus1 39.8 64.9 47.8 65.3
Breast2 7.1 17.1 16.4 26.0
Prostate3 11.1 25.6 29.0 23.3
Colorectal1 10.9 8.7 19.4 18.3
Pancreas1 9.0 7.5 14.2 13.3
Cervical2 7.1 12.2 5.8 8.0
Sources: ADPH: County Health Profiles 
1Rates are per 100,000 population
2Rates are per 100,000 females
3Rates are per 100,000 males
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REPORTED COMMUNICABLE DISEASE INCIDENCE RATES, 2011
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Communicable Diseases 
The County Health Profiles, published by the ADPH, contain data on reported communicable 

diseases. The rates below are incidence rates, which were calculated by dividing the number of new 

cases by the populations for each geographic area and multiplying by 100,000. Thus, the rates are 

reported per 100,000 population.  

Reported chlamydia incidence is lower in Autauga (441.5 per 100,000 population) and Elmore 

(491.5 per 100,000 population) than in Alabama (611.3 per 100,000 population), while 

Montgomery’s rate (1,266.2 per 100,000 population) is more than double the state rate.  

Reported gonorrhea, syphilis and AIDS incidence rates in Autauga and Elmore are lower than the 

state rates, while Montgomery’s rates are substantially higher (see Table 20).  

Compared to the state rate of new HIV cases (11.1 per 100,000 population), HIV incidence is lower 

in Elmore (3.7 per 100,000 population) and slightly higher in Autauga (12.7 per 100,000 

population). Montgomery’s HIV incidence rate (24.6 per 100,000 population) is more than double 

Alabama’s.  

Tuberculosis incidence rates in Autauga (3.6 per 100,000 population) and Elmore (3.7 per 100,000 

population) are similar to Alabama’s rate (3.4 per 100,000 population), while Montgomery’s rate is 

lower (2.2 per 100,000 population).  

Table 20 – Reported Communicable Disease Incidence Rates, 2011 

 

 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

Chlamydia 441.5 491.5 1,266.2 611.3
Gonorrhea 103.1 107.3 502.5 188.3
Syphilis 1.8 5.0 32.3 15.7
HIV 12.7 3.7 24.6 11.1
AIDS 1.8 2.5 9.9 3.7
Tuberculosis 3.6 3.7 2.2 3.4
Source: ADPH – County Health Profiles
Rates are per 100,000 population

: County Health Profiles
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REPORTED HEALTH STATUS, RISK FACTORS  
AND BEHAVIORS, 2008
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Health Status, Risk Factors and Behaviors 
Data on health status, risk factors and behaviors are available from the Behavioral Risk Factor 

Surveillance System (BRFSS), a state-based system of health surveys established by the Centers for 

Disease Control and Prevention (CDC). The data presented in Table 21 and Table 22 is for the 

Montgomery Metropolitan and Micropolitan Statistical Area (MMSA), which includes Autauga, 

Elmore, Lowndes and Montgomery Counties.  

Health status refers to adults who reported general health status as fair or poor. Adults in the 

Montgomery MMSA are about as likely to report fair or poor health status (21.5%) compared to all 

Alabama adults (21.2%), but substantially more likely compared to all adults in the United States 

(14.4%).  

Physical inactivity is defined as no leisure time exercise or physical activity in the past 30 days. 

Adults in the Montgomery MMSA are less likely to report physical inactivity (28.0%) compared to all 

Alabama adults (29.5%), but more likely compared to all U.S. adults (24.6%). 

Current smokers are those who reported smoking cigarettes every day or some days. Binge drinking 

is defined as males having five or more drinks or females having four or more drinks on one 

occasion, one or more times in the past 30 days. Adults in the Montgomery MMSA are less likely to 

report smoking or binge drinking compared to Alabama and U.S. adults (see Table 21).   

Obesity refers to adults who reported a body mass index (BMI) greater than or equal to 30. Adults in 

the Montgomery MMSA are less likely to report being obese (26.0%) than all adults in Alabama 

(32.2%), but about as likely as all adults in the U.S. (26.7%) are.  

Table 21 – Reported Health Status, Risk Factors and Behaviors, 2008 

 

 

Montgomery 
MMSA Alabama

United 
States

Health status 21.5% 21.2% 14.4%
Physical inactivity 28.0% 29.5% 24.6%
Current smoking 17.4% 22.1% 18.4%
Binge drinking 10.3% 12.0% 15.6%
Obesity 26.0% 32.2% 26.7%
Source: SMART BRFSS
*Note: Montgomery MMSA includes Autauga, Elmore, Lowndes and 
Montgomery Countiescounties
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Diabetes 
Adults in the Montgomery MMSA are less likely to have been diagnosed with diabetes (9.6%) 

compared to Alabama adults (11.2%), but more likely compared to U.S. adults (8.3%).  

Table 22 – Adults with Diagnosed Diabetes, 2008 

 

Maternal and Child Health 
The ADPH publishes data on maternal and child health indicators. The birth rate in Autauga (10.9 

per 1,000 population) is lower than Alabama’s (12.4 per 1,000 population), while Elmore’s (12.1 per 

1,000 population) is similar and Montgomery’s is higher (13.6 per 1,000). The teen birth and infant 

mortality rates in Autauga and Elmore are lower than Alabama’s, while Montgomery’s are higher (see 

Table 23).  

Table 23 – Births and Infant Deaths, 2011 

 

 

 

 

 

 

 

Montgomery 
MMSA Alabama

United 
States

Diagnosed diabetes 9.6% 11.2% 8.3%
Source: SMART BRFSS
*Note: Mongtomery MMSA includes Autauga, Elmore, Lowndes and 
Montgomery Counties

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

Birth rate (per 1,000 population) 10.9 12.1 13.6 12.4
Teen birth rate (per 1,000 women aged 10-19) 13.2 16.9 22.0 20.9
Infant mortality rate (per 1,000 births) 5.2 6.4 9.5 8.3
Source: ADPH: Alabama Vital Statistics 2011

Source: SMART BRFSS
*Note: Montgomery MMSA includes Autauga, Elmore, Lowndes and
Montgomery Countiescounties
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Diabetes 
Adults in the Montgomery MMSA are less likely to have been diagnosed with diabetes (9.6%) 

compared to Alabama adults (11.2%), but more likely compared to U.S. adults (8.3%).  

Table 22 – Adults with Diagnosed Diabetes, 2008 

 

Maternal and Child Health 
The ADPH publishes data on maternal and child health indicators. The birth rate in Autauga (10.9 

per 1,000 population) is lower than Alabama’s (12.4 per 1,000 population), while Elmore’s (12.1 per 

1,000 population) is similar and Montgomery’s is higher (13.6 per 1,000). The teen birth and infant 

mortality rates in Autauga and Elmore are lower than Alabama’s, while Montgomery’s are higher (see 

Table 23).  

Table 23 – Births and Infant Deaths, 2011 

 

 

 

 

 

 

 

Montgomery 
MMSA Alabama

United 
States

Diagnosed diabetes 9.6% 11.2% 8.3%
Source: SMART BRFSS
*Note: Mongtomery MMSA includes Autauga, Elmore, Lowndes and 
Montgomery Counties

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

Birth rate (per 1,000 population) 10.9 12.1 13.6 12.4
Teen birth rate (per 1,000 women aged 10-19) 13.2 16.9 22.0 20.9
Infant mortality rate (per 1,000 births) 5.2 6.4 9.5 8.3
Source: ADPH: Alabama Vital Statistics 2011

Child and teen birth rate (per 1,000 females aged 10-19)
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According to the Alabama Vital Statistics Report, women in Autauga are more likely to receive 

prenatal care in the first trimester (80.3%) compared to women in Alabama (78.7%), while women in 

Elmore and Montgomery are less likely (77.5% and 74.6%, respectively).  

Adequate and less than adequate prenatal care are reported for pregnancies where sufficient 

information is available to calculate the Kotelchuk index. The Kotelchuk index consists of the 

following classifications: adequate plus, adequate, intermediate, inadequate and unknown. 

Adequate is a combination of those who received adequate plus and adequate prenatal care. Less 

than adequate is a combination of those who received intermediate or inadequate prenatal care. 

Those with unknown status are not included. 

In Autauga and Elmore, women are about as likely to receive adequate prenatal care compared to all 

Alabama women, while women in Montgomery are slightly less likely (see Table 24).  

Women in Montgomery are more likely to receive less than adequate prenatal care (31.2%) 

compared to women in Alabama (28.5%), while women in Autauga and Elmore are about as likely 

(28.2%).  

Infants born weighing less than 2,500 grams are classified as having low birth weight. Low 

birthweight is calculated by dividing the number of low weight births by the number of births with 

known status. Compared to the percent of babies with low birthweight in Alabama (10.0%), low 

birthweight is more common in Montgomery (12.3%), less common in Autauga (7.5%) and about as 

common in Elmore (9.8%).  

Table 24 – Select Maternal and Child Health Indicators, 2011 

 

 

 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

Women receiving prenatal care in first trimester1 80.3% 77.6% 74.6% 78.7%
Women receiving adequate prenatal care2 71.8% 71.8% 68.8% 71.5%
Women receiving less than adequate prenatal care2 28.2% 28.2% 31.2% 28.5%
Low birthweight1 7.5% 9.8% 12.3% 10.0%
1Source: ADPH: Alabama Vital Statistics 2011
2Source: ADPH: Selected Maternal and Child Health Statisics 2011

1Source: ADPH: Alabama Vital Statistics 2011 
2Source: ADPH: Selected Maternal and Child Health Statistics 2011
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Access to Care 
According to the ACS 2009–2011 estimates, Autauga, Elmore and Montgomery residents are more 

likely to have health insurance coverage compared to Alabama residents (see Table 25).  

Private insurance coverage is more common among Autauga (73.9%) and Elmore (75.7%) residents 

compared to all Alabama residents (65.9%), but slightly less common in Montgomery (64.5%).  

Public insurance coverage is less common in Autauga (26.7%) and Elmore (25.9%) residents 

compared to all Alabama residents (32.4%), while Montgomery residents are more likely to have 

public coverage (34.1%).  

Autauga, Elmore and Montgomery residents are less likely to be uninsured compared to Alabama 

residents. Children in Autauga, Elmore and Montgomery are less likely to be uninsured compared to 

all children in Alabama (see Table 25).   

Table 25 – Health Insurance Coverage, 2009–11 

 

 

 

 

 

 

 

 

Autauga 
County

Elmore 
County

Montgomery 
County Alabama

Health Insurance Coverage 89.1% 88.6% 86.4% 85.8%
Private Insurance 73.9% 75.7% 64.5% 65.9%
Public Coverage 26.7% 25.9% 34.1% 32.4%
No Health Insurance Coverage 10.9% 11.4% 13.6% 14.2%
No Health Insurance Coverage (Children) 3.9% 5.0% 4.5% 5.6%
Source: U.S. Census: ACS 2009–11 estimates
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COMMUNITY LEADER INTERVIEWS

• Obesity and diabetes were the most commonly mentioned chronic conditions 
affecting the community 

• Mental health care was mentioned as a major concern in the community

• The average age of physicians in the Montgomery area was a health concern

• The lack of Medicaid providers was the most discussed issue relating to 
healthcare access and availability
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o Each member calls out round robin style their 3’s, then 2’s and so on until all ranked 

items have been exhausted and recorded 

o The facilitator adds up the rankings for each item, ranking the highest to lowest in 

importance based on the added result, taking the item that has the largest number 

as highest importance and so on 

 After this process has been completed, a discussion is facilitated about the results of the 

process. Examples of these questions include: 

o Was there anything that surprised you? 

o Why do you feel these are the top health concerns? 

o How do you feel these needs could be addressed in the community? 

 Session Conclusion – 15 minutes 

o Summary of findings 

o Closing discussion 

o Distribution of incentives for participation 

Data Analysis 
The collected qualitative data was analyzed using Dedoose software utilizing a thematic approach. 

These themes and the resulting analysis, combined with quantitative data, served as the foundation 

of the CHNA, including identifying areas where the needs of the community were properly addressed 

and where service offerings could be improved.  

Focus Group Summary 
The ranked list of priorities generated by the nominal group technique, which is described above, are 

show below.  

Focus Group Top Health Concerns 
African American Access to Healthcare 
  Chronic Disease 
  Homeless and Indigent Care 
Fifty-five and Over Affordability of Healthcare Services 
  Prevention and Screening 
  Location and Convenience of Physician 

Offices 
Eighteen and Over Affordability of Healthcare Services 
  Lack of Physicians 
  Health Education and Awareness 

 

Focus groups were conducted for the purpose of gathering information about 
health concerns from particular interest groups in Montgomery, Elmore and 
Autauga counties to add to the richness of the quantitative data collected. 
Participants provided information about their experiences in the community and 
ways in which they think the services and resources provided to the community 
can be improved.
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AFRICAN AMERICAN FOCUS GROUP FINDINGS

• Acknowledged there are healthcare facilities in the community to meet the 
needs of those who are uninsured and underinsured 

• Chronic diseases, including diabetes and cardiovascular issues were concerns

• Health fairs and mobile medical outreach resources were used as screening and 
prevention resources

• Homeless and indigent care was a priority concern
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FIFTY-FIVE AND OLDER FOCUS GROUP FINDINGS

• Access to prevention and screening was a priority 

• Affordability of services and medication was mentioned

• Location and convenience of physician offices was an important priority

• Not understanding the increase in use of technology was important
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EIGHTEEN AND OLDER FOCUS GROUP FINDINGS

• Affordability of healthcare services was a priority 

• Doctor-to-patient communication was mentioned

• Lack of physicians was a major topic of conversation

• Health education and awareness was an important priority

• Education among parents about pediatric hypertension was important
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COMMUNITY HEALTH PRIORITIES

The six health priorities identified through the CHNA are: 

• Cardiovascular disease

• Diabetes

• Healthcare access and availability

• Mental health

• Being overweight/obesity

• STIs
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CARDIOVASCULAR DISEASE

Cardiovascular disease includes heart disease, stroke and hypertension.

• Heart disease is the leading cause of death in Autauga, Elmore and  
Montgomery counties.

• Stroke is the third-leading cause of death in Montgomery.

• Mortality rates from essential hypertension are higher in Autauga, Elmore and 
Montgomery counties compared to Alabama and the United States.

• Heart conditions are among the most common inpatient discharge reasons at 
Jackson Hospital.

• Unspecified essential hypertension and benign essential hypertension are the 
top two visit reasons at Jackson Clinic, accounting for 28% of all visits.

• Hypertension was discussed among focus group members, particularly in relation 
to health education and awareness.
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DIABETES

• The diabetes mortality rate in Montgomery is substantially higher than the state 
and national rates.

• Diabetic conditions are among the most common visit reasons at Jackson Clinic, 
accounting for 12.8% of all visits.

• Adults in the Montgomery MMSA are more likely to report diagnosed diabetes 
than all U.S. adults.

• Diabetes was one of the most commonly discussed health concerns in the 
community leader interviews.

• Diabetes was discussed in conjunction with poor nutrition as a risk factor among 
focus group participants.
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HEALTHCARE ACCESS AND AVAILABILITY

• The lack of physicians accepting Medicaid patients is a serious health concern

• The aging physician population was a major concern in the community

• The lack of physicians in the community is an issue

• A lack of access to prevention and screening resources was a concern

• The lack of physicians accepting Medicaid and Medicare was a priority concern
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MENTAL HEALTH

• Suicide is the eighth-leading cause of death in Autauga, with a rate substantially 
higher than that of Alabama and the United States

• The lack of resources and services for these patients was a concern

• Reducing stigma and raising community awareness was  priority
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OVERWEIGHT/OBESITY

According to the World Health Organization, obesity (BMI≥30) and overweight 
(BMI=25–29.9) refer to abnormal or excessive fat accumulation

• Obesity was a major concern with poor nutritional habits and lack of exercise 
were discussed as the primary causes

• Unhealthy eating habits is a risk factor for developing chronic illness
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SEXUALLY TRANSMITTED INFECTIONS

• In Montgomery, chlamydia, gonorrhea, syphilis, HIV and AIDS incidence rates 
are all substantially higher than in Alabama

• STI rates in elderly community members were a concern



Implementation Strategy
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Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Cardiovascular Disease Community members 

aged 20 years and 
older

Increase the proportion of 
adults aged 20 years and 
older who are aware of the 
symptoms of and how to 
respond to a stroke

Expand stroke warning sign 
awareness initiative

River Region Health Services Walgreens Healthy People 2020 goal JHC already has a stroke educational initiative in place, handing 
out stroke signs and symptom cards. Additionally, River Region did 
an advertisement through the pharmacy to promote stroke 
awareness.

Cardiovascular Disease Community members 
aged 20 years and 
older

Increase the proportion of 
adults who have had their 
blood pressure measured 
within the preceding two 
years and can state whether 
their blood pressure was 
normal or high

Increase community outreach and 
subsequent education and referral 

River Region Health Services, local 
churches

Healthy People 2020 goal Increasing health fair involvement and community health 
screening outreach through local churches and organizations 
where people frequent would be beneficial in identifying 
cardiovascular health concerns and direct those in need to 
subsequent referral to receive treatment.

Diabetes Adult community 
members diagnosed 
with diabetes

Increase the number of 
persons with diagnosed 
diabetes who receive formal 
diabetes education

Increase the number of primary 
care patients accessing self-
management education courses 
through healthcare professional 
referral

Local primary care physicians Healthy People 2020 goal Local primary care physicians currently provide information to  
patients about diabetes. JHC offers free weekly diabetes 
education courses.

Diabetes Jackson Hospital and 
Clinic

Increase the number of 
diabetes educators in the 
community

Increase the number of diabetes 
educators employed by Jackson 
Hospital and Clinic

As of August 2013, JHC is in the process of hiring an inpatient 
diabetes educator.

Diabetes/Healthcare Access and 
Affordability

Jackson Hospital and 
Clinic

Increase the number of 
endocrinologists in the 
community

Add endocrinology specialists to 
the physician roster

By summer 2014, Jackson Hospital and Clinic plans to add an 
endocrinologist to its staff.

Healthcare Access and Affordability Community 
healthcare 
professionals

Grow the healthcare 
professional network in the 
community

Recruit healthcare professionals 
into the area

Local FQHCs, local hospitals, 
regional school systems and the 
Montgomery Chamber of 
Commerce, Envision 2020

The need to expand the healthcare professional network was 
discussed among community members and focus group 
participants. The aging physician network was mentioned, as well 
as the difficulty in retaining young physicians in the area after 
their residency is completed. Envision 2020 has a goal to 
enhance the physician network in the community.

CARDIOVASCULAR DISEASE- IMPLEMENTATION STRATEGY
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Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Cardiovascular Disease Community members 

aged 20 years and 
older

Increase the proportion of 
adults aged 20 years and 
older who are aware of the 
symptoms of and how to 
respond to a stroke

Expand stroke warning sign 
awareness initiative

River Region Health Services Walgreens Healthy People 2020 goal JHC already has a stroke educational initiative in place, handing 
out stroke signs and symptom cards. Additionally, River Region did 
an advertisement through the pharmacy to promote stroke 
awareness.

Cardiovascular Disease Community members 
aged 20 years and 
older

Increase the proportion of 
adults who have had their 
blood pressure measured 
within the preceding two 
years and can state whether 
their blood pressure was 
normal or high

Increase community outreach and 
subsequent education and referral 

River Region Health Services, local 
churches

Healthy People 2020 goal Increasing health fair involvement and community health 
screening outreach through local churches and organizations 
where people frequent would be beneficial in identifying 
cardiovascular health concerns and direct those in need to 
subsequent referral to receive treatment.

Diabetes Adult community 
members diagnosed 
with diabetes

Increase the number of 
persons with diagnosed 
diabetes who receive formal 
diabetes education

Increase the number of primary 
care patients accessing self-
management education courses 
through healthcare professional 
referral

Local primary care physicians Healthy People 2020 goal Local primary care physicians currently provide information to  
patients about diabetes. JHC offers free weekly diabetes 
education courses.

Diabetes Jackson Hospital and 
Clinic

Increase the number of 
diabetes educators in the 
community

Increase the number of diabetes 
educators employed by Jackson 
Hospital and Clinic

As of August 2013, JHC is in the process of hiring an inpatient 
diabetes educator.

Diabetes/Healthcare Access and 
Affordability

Jackson Hospital and 
Clinic

Increase the number of 
endocrinologists in the 
community

Add endocrinology specialists to 
the physician roster

By summer 2014, Jackson Hospital and Clinic plans to add an 
endocrinologist to its staff.

Healthcare Access and Affordability Community 
healthcare 
professionals

Grow the healthcare 
professional network in the 
community

Recruit healthcare professionals 
into the area

Local FQHCs, local hospitals, 
regional school systems and the 
Montgomery Chamber of 
Commerce, Envision 2020

The need to expand the healthcare professional network was 
discussed among community members and focus group 
participants. The aging physician network was mentioned, as well 
as the difficulty in retaining young physicians in the area after 
their residency is completed. Envision 2020 has a goal to 
enhance the physician network in the community.

DIABETES- IMPLEMENTATION STRATEGY
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Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Cardiovascular Disease Community members 

aged 20 years and 
older

Increase the proportion of 
adults aged 20 years and 
older who are aware of the 
symptoms of and how to 
respond to a stroke

Expand stroke warning sign 
awareness initiative

River Region Health Services Walgreens Healthy People 2020 goal JHC already has a stroke educational initiative in place, handing 
out stroke signs and symptom cards. Additionally, River Region did 
an advertisement through the pharmacy to promote stroke 
awareness.

Cardiovascular Disease Community members 
aged 20 years and 
older

Increase the proportion of 
adults who have had their 
blood pressure measured 
within the preceding two 
years and can state whether 
their blood pressure was 
normal or high

Increase community outreach and 
subsequent education and referral 

River Region Health Services, local 
churches

Healthy People 2020 goal Increasing health fair involvement and community health 
screening outreach through local churches and organizations 
where people frequent would be beneficial in identifying 
cardiovascular health concerns and direct those in need to 
subsequent referral to receive treatment.

Diabetes Adult community 
members diagnosed 
with diabetes

Increase the number of 
persons with diagnosed 
diabetes who receive formal 
diabetes education

Increase the number of primary 
care patients accessing self-
management education courses 
through healthcare professional 
referral

Local primary care physicians Healthy People 2020 goal Local primary care physicians currently provide information to  
patients about diabetes. JHC offers free weekly diabetes 
education courses.

Diabetes Jackson Hospital and 
Clinic

Increase the number of 
diabetes educators in the 
community

Increase the number of diabetes 
educators employed by Jackson 
Hospital and Clinic

As of August 2013, JHC is in the process of hiring an inpatient 
diabetes educator.

Diabetes/Healthcare Access and 
Affordability

Jackson Hospital and 
Clinic

Increase the number of 
endocrinologists in the 
community

Add endocrinology specialists to 
the physician roster

By summer 2014, Jackson Hospital and Clinic plans to add an 
endocrinologist to its staff.

Healthcare Access and Affordability Community 
healthcare 
professionals

Grow the healthcare 
professional network in the 
community

Recruit healthcare professionals 
into the area

Local FQHCs, local hospitals, 
regional school systems and the 
Montgomery Chamber of 
Commerce, Envision 2020

The need to expand the healthcare professional network was 
discussed among community members and focus group 
participants. The aging physician network was mentioned, as well 
as the difficulty in retaining young physicians in the area after 
their residency is completed. Envision 2020 has a goal to 
enhance the physician network in the community.
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Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Cardiovascular Disease Community members 

aged 20 years and 
older

Increase the proportion of 
adults aged 20 years and 
older who are aware of the 
symptoms of and how to 
respond to a stroke

Expand stroke warning sign 
awareness initiative

River Region Health Services Walgreens Healthy People 2020 goal JHC already has a stroke educational initiative in place, handing 
out stroke signs and symptom cards. Additionally, River Region did 
an advertisement through the pharmacy to promote stroke 
awareness.

Cardiovascular Disease Community members 
aged 20 years and 
older

Increase the proportion of 
adults who have had their 
blood pressure measured 
within the preceding two 
years and can state whether 
their blood pressure was 
normal or high

Increase community outreach and 
subsequent education and referral 

River Region Health Services, local 
churches

Healthy People 2020 goal Increasing health fair involvement and community health 
screening outreach through local churches and organizations 
where people frequent would be beneficial in identifying 
cardiovascular health concerns and direct those in need to 
subsequent referral to receive treatment.

Diabetes Adult community 
members diagnosed 
with diabetes

Increase the number of 
persons with diagnosed 
diabetes who receive formal 
diabetes education

Increase the number of primary 
care patients accessing self-
management education courses 
through healthcare professional 
referral

Local primary care physicians Healthy People 2020 goal Local primary care physicians currently provide information to  
patients about diabetes. JHC offers free weekly diabetes 
education courses.

Diabetes Jackson Hospital and 
Clinic

Increase the number of 
diabetes educators in the 
community

Increase the number of diabetes 
educators employed by Jackson 
Hospital and Clinic

As of August 2013, JHC is in the process of hiring an inpatient 
diabetes educator.

Diabetes/Healthcare Access and 
Affordability

Jackson Hospital and 
Clinic

Increase the number of 
endocrinologists in the 
community

Add endocrinology specialists to 
the physician roster

By summer 2014, Jackson Hospital and Clinic plans to add an 
endocrinologist to its staff.

Healthcare Access and Affordability Community 
healthcare 
professionals

Grow the healthcare 
professional network in the 
community

Recruit healthcare professionals 
into the area

Local FQHCs, local hospitals, 
regional school systems and the 
Montgomery Chamber of 
Commerce, Envision 2020

The need to expand the healthcare professional network was 
discussed among community members and focus group 
participants. The aging physician network was mentioned, as well 
as the difficulty in retaining young physicians in the area after 
their residency is completed. Envision 2020 has a goal to 
enhance the physician network in the community.
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Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Healthcare Access and Affordability Community members 

aged 60 and over
Increase the proportion of 
community members 60 and 
over who have received 
Medicare insurance 
education

Enhance informational support in 
hospital and clinic settings

JHC healthcare professionals Central Alabama Aging Consortium, 
State Health Insurance Program, 
Alabama Department of Senior 
Services

Currently, JHC offers to give patients existing government 
information resources on Medicare. In the future, a brochure will 
be available providing a summary of information about Medicare 
in addition to resource information about local insurance 
counseling. The Central Alabama Aging Consortium, which offers 
insurance counseling, presents an opportunity to meet the need 
for more insurance education opportunities expressed by focus 
group participants. The Central Alabama Aging Consortium serves 
all three counties represented in JHC's community. 

Healthcare Access and Affordability Uninsured 
community members

Increase the proportion of 
community members with 
medical insurance

Refer uninsured patients to Health 
Services, Inc. locations for 
outreach and enrollment services 
for uninsured persons for the 
Affordable Insurance Marketplace.

Health Services, Inc. Healthy People 2020 goal Health Services, Inc. received a grant through HRSA to provide 
outreach and enrollment services for uninsured individuals for the 
Affordable Insurance Marketplace. The organization plans to work 
with area hospitals including JHC to increase access and 
awareness of this service.

Healthcare Access and Affordability Underserved and 
uninsured rural 
community members

Increase access to health 
services and education 
among underserved and 
uninsured rural community 
members

Increase community health 
screening opportunities to Elmore 
and Autauga residents through 
collaboration with Tuskegee Area 
Health Education Center

Tuskegee Area Health Education 
Center

A goal within the JHC strategic plan is to expand its rural health 
clinic initiative. AHEC provides free area health screenings in 
addition to healthcare professional education. Elmore and 
Autauga are in the area of rural communities that AHEC's rural 
initiatives are to focus on.

Mental Health Jackson Clinic Family 
Medicine Center 
healthcare providers

Increase depression 
screening by healthcare 
professionals

Initiate depression screenings at 
intake through care coordination 
services

Jackson Clinic Family Medicine 
Center primary care physicians, Care 
Coordination Services

Revised Healthy People 2020 
goal

The need for mental health providers was expressed as a main 
concern among focus group and interviewee participants. JHC is 
planning on starting an initiative for depression screening at 
intake in kiosks through care coordination services.

Overweight/Obesity Community members 
in identified food 
desserts

Increase the contribution of 
fruits and vegetables to the 
diets of the population aged 2 
years and older

Establish community buy-in among 
food desert community members 
for expanding urban gardening 
initiatives with a nutrition 
education component

Hampstead Farms, Montgomery 
Mental Health Authority, 
neighborhood coalitions

Healthy People 2020 goal Areas within Autauga, Elmore and Montgomery Counties are 
considered food deserts, which are areas with little or no access 
to fresh whole foods. The urban farm downtown offers fresh 
produce to community members, and this could be an effective 
initiative to introduce in some of the food desert areas by 
involving volunteer community members
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Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Healthcare Access and Affordability Community members 

aged 60 and over
Increase the proportion of 
community members 60 and 
over who have received 
Medicare insurance 
education

Enhance informational support in 
hospital and clinic settings

JHC healthcare professionals Central Alabama Aging Consortium, 
State Health Insurance Program, 
Alabama Department of Senior 
Services

Currently, JHC offers to give patients existing government 
information resources on Medicare. In the future, a brochure will 
be available providing a summary of information about Medicare 
in addition to resource information about local insurance 
counseling. The Central Alabama Aging Consortium, which offers 
insurance counseling, presents an opportunity to meet the need 
for more insurance education opportunities expressed by focus 
group participants. The Central Alabama Aging Consortium serves 
all three counties represented in JHC's community. 

Healthcare Access and Affordability Uninsured 
community members

Increase the proportion of 
community members with 
medical insurance

Refer uninsured patients to Health 
Services, Inc. locations for 
outreach and enrollment services 
for uninsured persons for the 
Affordable Insurance Marketplace.

Health Services, Inc. Healthy People 2020 goal Health Services, Inc. received a grant through HRSA to provide 
outreach and enrollment services for uninsured individuals for the 
Affordable Insurance Marketplace. The organization plans to work 
with area hospitals including JHC to increase access and 
awareness of this service.

Healthcare Access and Affordability Underserved and 
uninsured rural 
community members

Increase access to health 
services and education 
among underserved and 
uninsured rural community 
members

Increase community health 
screening opportunities to Elmore 
and Autauga residents through 
collaboration with Tuskegee Area 
Health Education Center

Tuskegee Area Health Education 
Center

A goal within the JHC strategic plan is to expand its rural health 
clinic initiative. AHEC provides free area health screenings in 
addition to healthcare professional education. Elmore and 
Autauga are in the area of rural communities that AHEC's rural 
initiatives are to focus on.

Mental Health Jackson Clinic Family 
Medicine Center 
healthcare providers

Increase depression 
screening by healthcare 
professionals

Initiate depression screenings at 
intake through care coordination 
services

Jackson Clinic Family Medicine 
Center primary care physicians, Care 
Coordination Services

Revised Healthy People 2020 
goal

The need for mental health providers was expressed as a main 
concern among focus group and interviewee participants. JHC is 
planning on starting an initiative for depression screening at 
intake in kiosks through care coordination services.

Overweight/Obesity Community members 
in identified food 
desserts

Increase the contribution of 
fruits and vegetables to the 
diets of the population aged 2 
years and older

Establish community buy-in among 
food desert community members 
for expanding urban gardening 
initiatives with a nutrition 
education component

Hampstead Farms, Montgomery 
Mental Health Authority, 
neighborhood coalitions

Healthy People 2020 goal Areas within Autauga, Elmore and Montgomery Counties are 
considered food deserts, which are areas with little or no access 
to fresh whole foods. The urban farm downtown offers fresh 
produce to community members, and this could be an effective 
initiative to introduce in some of the food desert areas by 
involving volunteer community members
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Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Cardiovascular Disease Community members 

aged 20 years and 
older

Increase the proportion of 
adults aged 20 years and 
older who are aware of the 
symptoms of and how to 
respond to a stroke

Expand stroke warning sign 
awareness initiative

River Region Health Services Walgreens Healthy People 2020 goal JHC already has a stroke educational initiative in place, handing 
out stroke signs and symptom cards. Additionally, River Region did 
an advertisement through the pharmacy to promote stroke 
awareness.

Cardiovascular Disease Community members 
aged 20 years and 
older

Increase the proportion of 
adults who have had their 
blood pressure measured 
within the preceding two 
years and can state whether 
their blood pressure was 
normal or high

Increase community outreach and 
subsequent education and referral 

River Region Health Services, local 
churches

Healthy People 2020 goal Increasing health fair involvement and community health 
screening outreach through local churches and organizations 
where people frequent would be beneficial in identifying 
cardiovascular health concerns and direct those in need to 
subsequent referral to receive treatment.

Diabetes Adult community 
members diagnosed 
with diabetes

Increase the number of 
persons with diagnosed 
diabetes who receive formal 
diabetes education

Increase the number of primary 
care patients accessing self-
management education courses 
through healthcare professional 
referral

Local primary care physicians Healthy People 2020 goal Local primary care physicians currently provide information to  
patients about diabetes. JHC offers free weekly diabetes 
education courses.

Diabetes Jackson Hospital and 
Clinic

Increase the number of 
diabetes educators in the 
community

Increase the number of diabetes 
educators employed by Jackson 
Hospital and Clinic

As of August 2013, JHC is in the process of hiring an inpatient 
diabetes educator.

Diabetes/Healthcare Access and 
Affordability

Jackson Hospital and 
Clinic

Increase the number of 
endocrinologists in the 
community

Add endocrinology specialists to 
the physician roster

By summer 2014, Jackson Hospital and Clinic plans to add an 
endocrinologist to its staff.

Healthcare Access and Affordability Community 
healthcare 
professionals

Grow the healthcare 
professional network in the 
community

Recruit healthcare professionals 
into the area

Local FQHCs, local hospitals, 
regional school systems and the 
Montgomery Chamber of 
Commerce, Envision 2020

The need to expand the healthcare professional network was 
discussed among community members and focus group 
participants. The aging physician network was mentioned, as well 
as the difficulty in retaining young physicians in the area after 
their residency is completed. Envision 2020 has a goal to 
enhance the physician network in the community.
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Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Healthcare Access and Affordability Community members 

aged 60 and over
Increase the proportion of 
community members 60 and 
over who have received 
Medicare insurance 
education

Enhance informational support in 
hospital and clinic settings

JHC healthcare professionals Central Alabama Aging Consortium, 
State Health Insurance Program, 
Alabama Department of Senior 
Services

Currently, JHC offers to give patients existing government 
information resources on Medicare. In the future, a brochure will 
be available providing a summary of information about Medicare 
in addition to resource information about local insurance 
counseling. The Central Alabama Aging Consortium, which offers 
insurance counseling, presents an opportunity to meet the need 
for more insurance education opportunities expressed by focus 
group participants. The Central Alabama Aging Consortium serves 
all three counties represented in JHC's community. 

Healthcare Access and Affordability Uninsured 
community members

Increase the proportion of 
community members with 
medical insurance

Refer uninsured patients to Health 
Services, Inc. locations for 
outreach and enrollment services 
for uninsured persons for the 
Affordable Insurance Marketplace.

Health Services, Inc. Healthy People 2020 goal Health Services, Inc. received a grant through HRSA to provide 
outreach and enrollment services for uninsured individuals for the 
Affordable Insurance Marketplace. The organization plans to work 
with area hospitals including JHC to increase access and 
awareness of this service.

Healthcare Access and Affordability Underserved and 
uninsured rural 
community members

Increase access to health 
services and education 
among underserved and 
uninsured rural community 
members

Increase community health 
screening opportunities to Elmore 
and Autauga residents through 
collaboration with Tuskegee Area 
Health Education Center

Tuskegee Area Health Education 
Center

A goal within the JHC strategic plan is to expand its rural health 
clinic initiative. AHEC provides free area health screenings in 
addition to healthcare professional education. Elmore and 
Autauga are in the area of rural communities that AHEC's rural 
initiatives are to focus on.

Mental Health Jackson Clinic Family 
Medicine Center 
healthcare providers

Increase depression 
screening by healthcare 
professionals

Initiate depression screenings at 
intake through care coordination 
services

Jackson Clinic Family Medicine 
Center primary care physicians, Care 
Coordination Services

Revised Healthy People 2020 
goal

The need for mental health providers was expressed as a main 
concern among focus group and interviewee participants. JHC is 
planning on starting an initiative for depression screening at 
intake in kiosks through care coordination services.

Overweight/Obesity Community members 
in identified food 
desserts

Increase the contribution of 
fruits and vegetables to the 
diets of the population aged 2 
years and older

Establish community buy-in among 
food desert community members 
for expanding urban gardening 
initiatives with a nutrition 
education component

Hampstead Farms, Montgomery 
Mental Health Authority, 
neighborhood coalitions

Healthy People 2020 goal Areas within Autauga, Elmore and Montgomery Counties are 
considered food deserts, which are areas with little or no access 
to fresh whole foods. The urban farm downtown offers fresh 
produce to community members, and this could be an effective 
initiative to introduce in some of the food desert areas by 
involving volunteer community members

Jackson Hospital and Clinic
Implementation Strategy
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Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Cardiovascular Disease Community members 

aged 20 years and 
older

Increase the proportion of 
adults aged 20 years and 
older who are aware of the 
symptoms of and how to 
respond to a stroke

Expand stroke warning sign 
awareness initiative

River Region Health Services Walgreens Healthy People 2020 goal JHC already has a stroke educational initiative in place, handing 
out stroke signs and symptom cards. Additionally, River Region did 
an advertisement through the pharmacy to promote stroke 
awareness.

Cardiovascular Disease Community members 
aged 20 years and 
older

Increase the proportion of 
adults who have had their 
blood pressure measured 
within the preceding two 
years and can state whether 
their blood pressure was 
normal or high

Increase community outreach and 
subsequent education and referral 

River Region Health Services, local 
churches

Healthy People 2020 goal Increasing health fair involvement and community health 
screening outreach through local churches and organizations 
where people frequent would be beneficial in identifying 
cardiovascular health concerns and direct those in need to 
subsequent referral to receive treatment.

Diabetes Adult community 
members diagnosed 
with diabetes

Increase the number of 
persons with diagnosed 
diabetes who receive formal 
diabetes education

Increase the number of primary 
care patients accessing self-
management education courses 
through healthcare professional 
referral

Local primary care physicians Healthy People 2020 goal Local primary care physicians currently provide information to  
patients about diabetes. JHC offers free weekly diabetes 
education courses.

Diabetes Jackson Hospital and 
Clinic

Increase the number of 
diabetes educators in the 
community

Increase the number of diabetes 
educators employed by Jackson 
Hospital and Clinic

As of August 2013, JHC is in the process of hiring an inpatient 
diabetes educator.

Diabetes/Healthcare Access and 
Affordability

Jackson Hospital and 
Clinic

Increase the number of 
endocrinologists in the 
community

Add endocrinology specialists to 
the physician roster

By summer 2014, Jackson Hospital and Clinic plans to add an 
endocrinologist to its staff.

Healthcare Access and Affordability Community 
healthcare 
professionals

Grow the healthcare 
professional network in the 
community

Recruit healthcare professionals 
into the area

Local FQHCs, local hospitals, 
regional school systems and the 
Montgomery Chamber of 
Commerce, Envision 2020

The need to expand the healthcare professional network was 
discussed among community members and focus group 
participants. The aging physician network was mentioned, as well 
as the difficulty in retaining young physicians in the area after 
their residency is completed. Envision 2020 has a goal to 
enhance the physician network in the community.



44 - Jackson Hospital - Community Health Needs Assessment

OVERWEIGHT/OBESITY- IMPLEMENTATION STRATEGY

Jackson Hospital and Clinic
Implementation Strategy

© Carnahan Group 2013
www.carnahangroup.com

JHC Implementation Strategy
9/18/13 p2 of 6

Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Healthcare Access and Affordability Community members 

aged 60 and over
Increase the proportion of 
community members 60 and 
over who have received 
Medicare insurance 
education

Enhance informational support in 
hospital and clinic settings

JHC healthcare professionals Central Alabama Aging Consortium, 
State Health Insurance Program, 
Alabama Department of Senior 
Services

Currently, JHC offers to give patients existing government 
information resources on Medicare. In the future, a brochure will 
be available providing a summary of information about Medicare 
in addition to resource information about local insurance 
counseling. The Central Alabama Aging Consortium, which offers 
insurance counseling, presents an opportunity to meet the need 
for more insurance education opportunities expressed by focus 
group participants. The Central Alabama Aging Consortium serves 
all three counties represented in JHC's community. 

Healthcare Access and Affordability Uninsured 
community members

Increase the proportion of 
community members with 
medical insurance

Refer uninsured patients to Health 
Services, Inc. locations for 
outreach and enrollment services 
for uninsured persons for the 
Affordable Insurance Marketplace.

Health Services, Inc. Healthy People 2020 goal Health Services, Inc. received a grant through HRSA to provide 
outreach and enrollment services for uninsured individuals for the 
Affordable Insurance Marketplace. The organization plans to work 
with area hospitals including JHC to increase access and 
awareness of this service.

Healthcare Access and Affordability Underserved and 
uninsured rural 
community members

Increase access to health 
services and education 
among underserved and 
uninsured rural community 
members

Increase community health 
screening opportunities to Elmore 
and Autauga residents through 
collaboration with Tuskegee Area 
Health Education Center

Tuskegee Area Health Education 
Center

A goal within the JHC strategic plan is to expand its rural health 
clinic initiative. AHEC provides free area health screenings in 
addition to healthcare professional education. Elmore and 
Autauga are in the area of rural communities that AHEC's rural 
initiatives are to focus on.

Mental Health Jackson Clinic Family 
Medicine Center 
healthcare providers

Increase depression 
screening by healthcare 
professionals

Initiate depression screenings at 
intake through care coordination 
services

Jackson Clinic Family Medicine 
Center primary care physicians, Care 
Coordination Services

Revised Healthy People 2020 
goal

The need for mental health providers was expressed as a main 
concern among focus group and interviewee participants. JHC is 
planning on starting an initiative for depression screening at 
intake in kiosks through care coordination services.

Overweight/Obesity Community members 
in identified food 
desserts

Increase the contribution of 
fruits and vegetables to the 
diets of the population aged 2 
years and older

Establish community buy-in among 
food desert community members 
for expanding urban gardening 
initiatives with a nutrition 
education component

Hampstead Farms, Montgomery 
Mental Health Authority, 
neighborhood coalitions

Healthy People 2020 goal Areas within Autauga, Elmore and Montgomery Counties are 
considered food deserts, which are areas with little or no access 
to fresh whole foods. The urban farm downtown offers fresh 
produce to community members, and this could be an effective 
initiative to introduce in some of the food desert areas by 
involving volunteer community members

Jackson Hospital and Clinic
Implementation Strategy
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Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Overweight/Obesity Community primary 

healthcare 
professionals

Increase the proportion of 
physician office visits that 
include counseling or 
education related to nutrition 
or weight

Increase the number of primary 
care providers participating in 
weight and nutrition related 
continuing education

Montgomery Area Community 
Wellness Coalition

Healthy People 2020 goal The Montgomery Area Community Wellness Coalition hosts 
seminars and presentations for health professionals in the 
community discussing chronic disease and risk factors. Studies 
have shown that one reason physicians do not consistently 
counsel patients on weight and nutrition is because of a lack of 
education and self-efficacy.   
http://www.biomedcentral.com/1472-6963/9/106

Overweight/Obesity JHC employees Increase the proportion of 
JHC employees who are at a 
healthy weight

Increase the number of overweight 
or obese employees participating 
in the Scale Back Alabama 
initiative

Scale Back Alabama, Montgomery 
Area Community Wellness Coalition

Revised Healthy People 2020 
goal

JHC reported past participation in the Scale Back Alabama 
initiative, which promotes weight loss in Alabama residents. 
Overweight is defined as a body mass index (BMI) of 25-29.9, and 
obesity is defined as a BMI ≥ 30.

Sexually Transmitted Infections Community females 
aged 24 years and 
under

Increase the proportion of 
sexually active females aged 
24 years and under enrolled 
in Medicaid plans who are 
screened for genital 
Chlamydia during the 
measurement year

Screen or provide subsequent 
referral and education for those 
females eligible under Medicaid

Jackson Clinic Family Medicine 
Center, Montgomery County Health 
Department, River Region Health 
Center

Healthy People 2020 goal Medicaid covers one Chlamydia screening per year for females 24 
and under, and providing screening or referral for those partners 
who have more resources and capability to do so would be 
beneficial.

Sexually Transmitted Infections Montgomery County 
community members 

Reduce new HIV diagnoses 
among adolescents and 
adults

Enhance existing community 
media campaign

Montgomery County Health 
Department

Healthy People 2020 goal Montgomery County Health Department currently has a billboard 
campaign to address STIs, and evidence has shown that 
increasing social media and other mass media campaign 
strategies focusing on HIV have been shown to be effective in 
producing intended behavior change among target populations. 
http://healthypeople.gov/2020/topicsobjectives2020/ebr.aspx?t
opicId=22

Sexually Transmitted Infections Montgomery County 
community members 

Increase awareness of STI 
risk factors, symptoms and 
treatment among community 
members

Act as the host site for an 
infectious disease conference in 
2014

Alabama Department of Public 
Health, Medical AIDS Outreach 
Program

JHC will be the host site for an infectious disease conference in 
the community in addition to providing information about sexually 
transmitted infections. This will be a collaborative effort with the 
Alabama Department of Health and the Medical AIDS Outreach 
Program

Jackson Hospital and Clinic
Implementation Strategy

© Carnahan Group 2013
www.carnahangroup.com

JHC Implementation Strategy
9/18/13 p1 of 6

Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Cardiovascular Disease Community members 

aged 20 years and 
older

Increase the proportion of 
adults aged 20 years and 
older who are aware of the 
symptoms of and how to 
respond to a stroke

Expand stroke warning sign 
awareness initiative

River Region Health Services Walgreens Healthy People 2020 goal JHC already has a stroke educational initiative in place, handing 
out stroke signs and symptom cards. Additionally, River Region did 
an advertisement through the pharmacy to promote stroke 
awareness.

Cardiovascular Disease Community members 
aged 20 years and 
older

Increase the proportion of 
adults who have had their 
blood pressure measured 
within the preceding two 
years and can state whether 
their blood pressure was 
normal or high

Increase community outreach and 
subsequent education and referral 

River Region Health Services, local 
churches

Healthy People 2020 goal Increasing health fair involvement and community health 
screening outreach through local churches and organizations 
where people frequent would be beneficial in identifying 
cardiovascular health concerns and direct those in need to 
subsequent referral to receive treatment.

Diabetes Adult community 
members diagnosed 
with diabetes

Increase the number of 
persons with diagnosed 
diabetes who receive formal 
diabetes education

Increase the number of primary 
care patients accessing self-
management education courses 
through healthcare professional 
referral

Local primary care physicians Healthy People 2020 goal Local primary care physicians currently provide information to  
patients about diabetes. JHC offers free weekly diabetes 
education courses.

Diabetes Jackson Hospital and 
Clinic

Increase the number of 
diabetes educators in the 
community

Increase the number of diabetes 
educators employed by Jackson 
Hospital and Clinic

As of August 2013, JHC is in the process of hiring an inpatient 
diabetes educator.

Diabetes/Healthcare Access and 
Affordability

Jackson Hospital and 
Clinic

Increase the number of 
endocrinologists in the 
community

Add endocrinology specialists to 
the physician roster

By summer 2014, Jackson Hospital and Clinic plans to add an 
endocrinologist to its staff.

Healthcare Access and Affordability Community 
healthcare 
professionals

Grow the healthcare 
professional network in the 
community

Recruit healthcare professionals 
into the area

Local FQHCs, local hospitals, 
regional school systems and the 
Montgomery Chamber of 
Commerce, Envision 2020

The need to expand the healthcare professional network was 
discussed among community members and focus group 
participants. The aging physician network was mentioned, as well 
as the difficulty in retaining young physicians in the area after 
their residency is completed. Envision 2020 has a goal to 
enhance the physician network in the community.
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Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Overweight/Obesity Community primary 

healthcare 
professionals

Increase the proportion of 
physician office visits that 
include counseling or 
education related to nutrition 
or weight

Increase the number of primary 
care providers participating in 
weight and nutrition related 
continuing education

Montgomery Area Community 
Wellness Coalition

Healthy People 2020 goal The Montgomery Area Community Wellness Coalition hosts 
seminars and presentations for health professionals in the 
community discussing chronic disease and risk factors. Studies 
have shown that one reason physicians do not consistently 
counsel patients on weight and nutrition is because of a lack of 
education and self-efficacy.   
http://www.biomedcentral.com/1472-6963/9/106

Overweight/Obesity JHC employees Increase the proportion of 
JHC employees who are at a 
healthy weight

Increase the number of overweight 
or obese employees participating 
in the Scale Back Alabama 
initiative

Scale Back Alabama, Montgomery 
Area Community Wellness Coalition

Revised Healthy People 2020 
goal

JHC reported past participation in the Scale Back Alabama 
initiative, which promotes weight loss in Alabama residents. 
Overweight is defined as a body mass index (BMI) of 25-29.9, and 
obesity is defined as a BMI ≥ 30.

Sexually Transmitted Infections Community females 
aged 24 years and 
under

Increase the proportion of 
sexually active females aged 
24 years and under enrolled 
in Medicaid plans who are 
screened for genital 
Chlamydia during the 
measurement year

Screen or provide subsequent 
referral and education for those 
females eligible under Medicaid

Jackson Clinic Family Medicine 
Center, Montgomery County Health 
Department, River Region Health 
Center

Healthy People 2020 goal Medicaid covers one Chlamydia screening per year for females 24 
and under, and providing screening or referral for those partners 
who have more resources and capability to do so would be 
beneficial.

Sexually Transmitted Infections Montgomery County 
community members 

Reduce new HIV diagnoses 
among adolescents and 
adults

Enhance existing community 
media campaign

Montgomery County Health 
Department

Healthy People 2020 goal Montgomery County Health Department currently has a billboard 
campaign to address STIs, and evidence has shown that 
increasing social media and other mass media campaign 
strategies focusing on HIV have been shown to be effective in 
producing intended behavior change among target populations. 
http://healthypeople.gov/2020/topicsobjectives2020/ebr.aspx?t
opicId=22

Sexually Transmitted Infections Montgomery County 
community members 

Increase awareness of STI 
risk factors, symptoms and 
treatment among community 
members

Act as the host site for an 
infectious disease conference in 
2014

Alabama Department of Public 
Health, Medical AIDS Outreach 
Program

JHC will be the host site for an infectious disease conference in 
the community in addition to providing information about sexually 
transmitted infections. This will be a collaborative effort with the 
Alabama Department of Health and the Medical AIDS Outreach 
Program

Jackson Hospital and Clinic
Implementation Strategy
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Community Health Need Target Population Goals Action Plan Existing Partners Potential Partners Goal Rationale Action Plan Rationale
Cardiovascular Disease Community members 

aged 20 years and 
older

Increase the proportion of 
adults aged 20 years and 
older who are aware of the 
symptoms of and how to 
respond to a stroke

Expand stroke warning sign 
awareness initiative

River Region Health Services Walgreens Healthy People 2020 goal JHC already has a stroke educational initiative in place, handing 
out stroke signs and symptom cards. Additionally, River Region did 
an advertisement through the pharmacy to promote stroke 
awareness.

Cardiovascular Disease Community members 
aged 20 years and 
older

Increase the proportion of 
adults who have had their 
blood pressure measured 
within the preceding two 
years and can state whether 
their blood pressure was 
normal or high

Increase community outreach and 
subsequent education and referral 

River Region Health Services, local 
churches

Healthy People 2020 goal Increasing health fair involvement and community health 
screening outreach through local churches and organizations 
where people frequent would be beneficial in identifying 
cardiovascular health concerns and direct those in need to 
subsequent referral to receive treatment.

Diabetes Adult community 
members diagnosed 
with diabetes

Increase the number of 
persons with diagnosed 
diabetes who receive formal 
diabetes education

Increase the number of primary 
care patients accessing self-
management education courses 
through healthcare professional 
referral

Local primary care physicians Healthy People 2020 goal Local primary care physicians currently provide information to  
patients about diabetes. JHC offers free weekly diabetes 
education courses.

Diabetes Jackson Hospital and 
Clinic

Increase the number of 
diabetes educators in the 
community

Increase the number of diabetes 
educators employed by Jackson 
Hospital and Clinic

As of August 2013, JHC is in the process of hiring an inpatient 
diabetes educator.

Diabetes/Healthcare Access and 
Affordability

Jackson Hospital and 
Clinic

Increase the number of 
endocrinologists in the 
community

Add endocrinology specialists to 
the physician roster

By summer 2014, Jackson Hospital and Clinic plans to add an 
endocrinologist to its staff.

Healthcare Access and Affordability Community 
healthcare 
professionals

Grow the healthcare 
professional network in the 
community

Recruit healthcare professionals 
into the area

Local FQHCs, local hospitals, 
regional school systems and the 
Montgomery Chamber of 
Commerce, Envision 2020

The need to expand the healthcare professional network was 
discussed among community members and focus group 
participants. The aging physician network was mentioned, as well 
as the difficulty in retaining young physicians in the area after 
their residency is completed. Envision 2020 has a goal to 
enhance the physician network in the community.


